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© Munki One-to-Many and SelfService items
® FileMaker and REST APIs

€@ Auto Triage Board
@ BlueSky in a Docker Container
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Press Release
April 10, 1994

Alex Narvey Founds Precursor Systems to Provide Support
to Macintosh-Based Professionals

Contact: Alex Narvey \

Alex Narvey, forme i1s Manager of F;
founded Precursor \ " new C '
computer consulte A',,

businesses; on LR

Publishi’ Digital I

Precurs § ‘oort programs designed for those
who car . _.Ms management and to
researcif : i lance systems administrator
and pori \ ' Ir. Narvey.

The Pace .

As reportec 'March 27: According to a new
study by Willic e the Gartner Group of Stamford CT,
the typical cost 0%, ial computer over five years is $40,000 U.S.*
“Far beyond the purc@s e of the hardware and software are the costs of
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Rule #1

Not Everyone is My Customer




Rule #2

Customer Service Skills
are more important than




Rule #3

I am worth what | say | am worth!




Rule #4

Why Send an Invoice...
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“Hour Four Letter Word!




Rule #6

You are not paying to 99 me;




Rule #7

Standardize Tools /




Rule #7

Standardize Tools /
Leverage Opensource | .




Rule #8

is Billable

Not Everything



Rule #9

Pareto Principle




Rule #10

Rules were made to be broken










Alex Narvey

@ https://Precursor.ca




